
Suntronics LED, Inc. – Limited Responsibility Agreement

This Agreement (“Agreement”) is entered into by and between Suntronics LED, Inc. (“Suntronics”) and
____________________ (“School/Client”).

1. Scope of Suntronics’ Responsibility
Suntronics LED, Inc. is the manufacturer and supplier of the LED video display (the “LED Board”).
Suntronics’ sole responsibility under this Agreement is to ensure that the LED Board functions as
intended in accordance with Suntronics’ specifications and warranty.

2. Third-Party Software and Hardware
a. The Renewed Vision Scoreboard Software (“Software”) is a third-party product not owned,
developed, or supported by Suntronics.
b. Any Apple hardware (including but not limited to Mac mini computers, adapters, or peripherals) used
in conjunction with the LED Board are also third-party products not supplied, warrantied, or serviced by
Suntronics.
c. Suntronics is not a software company and not an Apple dealer or reseller. Accordingly, Suntronics
provides no warranty, training, or support for these third-party products.

3. Initial Assistance
Suntronics will provide basic assistance during the initial installation to help connect the LED Board to
the School’s chosen software and hardware. This assistance is limited to confirming that a signal from
the School’s source (computer/software) is properly displayed on the LED Board.

4. Ongoing Training and Support
a. After initial setup, it is the School’s responsibility to learn, operate, and maintain the Renewed Vision
software and any Apple hardware used.
b. The School agrees to communicate directly with Renewed Vision for all technical support, training,
software updates, or troubleshooting related to the Scoreboard Software.
c. The School agrees to communicate directly with Apple or its authorized resellers for all issues
related to Apple hardware.

5. Liability Limitation
Suntronics shall not be held liable for:
• Software malfunctions, bugs, updates, or user errors related to Renewed Vision products;
• Hardware failures, configuration issues, or defects related to Apple or other third-party equipment;
• Any interruption, delay, or inability to use the Software or hardware to operate the LED Board.

6. Acknowledgment
By signing below, the School acknowledges and agrees that:
• Suntronics’ role is limited to the manufacture, supply, and warranty of the LED Board only;
• Suntronics will provide initial hookup assistance only;
• Ongoing training, troubleshooting, and product support for Renewed Vision and Apple products are
the sole responsibility of the School in direct coordination with the respective companies.

_____________________________
Authorized Representative, School/Client



_____________________________
Date


